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nitty    gritty

 

inward   outward

Your pepe is designed to hold younger 
babies facing inward and adapt to hold 
older babies facing outward. 
Remove head suport 'a' and place child 
in facing outward.

Your pepe gives 

you back the use of 

your hands. They are 

now free to help you 

out with your day, 

while keeping your 

baby near and dear.
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pepe and you

You and pepe are going to be getting 
close. So let's make sure you get nice 
and comfy with each other.

1. Unbuckle the hip belt and back 
    adjuster 'a'.

2. Loosen the shoulder and side straps 'b'.

3. Put pepe on, with the shoulder straps 
   on your shoulders. pepe is worn on your  
   front, not your back.

4. Do up the hip belt behind you.  
   The top of the belt should be resting 
   on your hips. Tighten it by pulling the    
   webbing straps until firm.  
   Use the strap holders.

5. Do up the back adjuster 'c' behind you,      
   by pulling the webbing straps until firm.

6. Do up the side straps. Tighten by pulling    
   the webbing straps until they're firm but  
   not so tight that they pull the hip belt up.

7. Check the overall feel of the fit. 
    How are you two getting on?
    Adjust for added comfort.

IMPORTANT - ASK THE STORE IF YOU ARE UNSURE 

ABOUT ANY ASPECT OF THE ADJUSTMENT
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    This brings the child closer to you 
    - firm but not tight.

9. Once you're confident that all straps 
    are secure and fit well, you can let 
    your child sit.

10.Turn your child's head to the side.

11.As your child grows you can slide adjust       
    the head support, fold it over, or remove it.    
    Keep it in the storage bag. Do not store wet.

12.Adjust all straps as your child grows.         
    Only face your child out once s/he can          
    support his/her head (usually when she/he   
    can sit unsupported by her/himself).
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pepe and your baby

IMPORTANT - Before loading your child for 
the first time familiarise yourself with all the 
buckles and adjustment straps. 

1. Put pepe on and check the fit, as above.

2. Loosen the side strap.

3. Do up the infant snaps. 
   Release ONLY if you're comfortable 
   that your child is large enough 
   (usually >8lb/4kg and 55cm) 

4. Undo the top buckles 'a'.

5. Sit down with your baby.  

6. Hold your child on pepe, against your    
   chest, and do up all the buckles (2 top             
   and 2 leg 'b') and the 2 snaps 'c' for a    
   closer fit for smaller babies.

7. Make sure one of your child's legs are    
   each side of pepe. Check out the photo.  
   Do not put both legs out one side. 

8. Put your child's arms under the top    
   straps and over the leg straps. Adjust all    
   straps for a close fit. Tighten top straps   
   and leg straps to secure your child.    

c

 



cuts   bruises
  

 

 
the once over

Check pepe for cuts and bruises. If pepe is 
damaged in any way, or you are not sure how 
to use it, contact your retailer immediately.  

caring for pepe

unlike children, pepe likes to stay clean.

pepe's a saint when it comes to bath time. 
Machine wash him separately in warm water, 
on a gentle cycle. Then just hang him out to 
drip dry. Iron on low if necessary.  

Do not store him wet.  

Remove dry dirt with a soft brush.  

Do not wash with soap, solvents, bleach  
or detergents which may harm the fabric.  

Store well ventilated, away from direct 
sunlight and moisture (which can harm and 
fade the fabric). 

IMPROPER CARE WILL VOID ANY WARRANTIES.  

DO NOT USE PEPE IF DETERIORATION IS DETECTED 

OR SUSPECTED.

 

 

 

   

 

a little relationship advice

1. You may want to limit the first few uses of pepe to     
   15 minutes, until you, pepe and your child are all  
   feeling really comfy with the new arrangement.

2. When taking pepe off you may like to keep 
   one side done up and leave the back adjuster  
   buckled. It's up to you.

3. Minimise back stress by ensuring that the hip belt    
   is around your hips, not your waist.

4. You may like to nurse in privacy by undoing one      
   top strap, supporting your baby at all times with   
   your hands. Of course, buckle up and tighten the    
   straps when you're done.

5. Bend at the knees, not at the waist, to keep your     
   baby secure in pepe's embrace.
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rights    remedies   

Improper use (including but not limited to): abnormal 
use; not following instructions; child left unattended; 
safety harness not used; excessive load; transport 
damage i.e. airline or cargo damage. 

Customer costs within warranty. The customer is 
responsible for any inwards freight charge to return 
the product to the manufacturer, or its representative, 
for warranty and or service. 

Customer costs outside of warranty. Where proof 
of purchase is not provided or the product is outside 
of the one year period, the manufacturer (or agent) 
reserves the right to charge a service fee and/or 
charge for parts replaced/repaired.  A return freight 
charge may apply.

Exclusions. Any consequential loss or damage to 
any person or property resulting directly or indirectly 
from use of the product.

Who do I contact? Please discuss any warranty or 
service queries with your store of purchase. You will be 
required to show proof of purchase. They will inform 
you of the next step.

* The consumer may have additional rights in some countries 

our warranty and service policy

We want to give owners confidence in the 
quality of our products. They are warranted against 
defects in materials and workmanship for one year 
from the date of purchase.  

If the product has a manufacturing fault we will 
repair it free of charge. If it's not practical to repair 
it we will, at our discretion, replace the part in 
question*. If the product fails due to wear and tear, 
accident, neglect or negligence, or is outside the 
one year warranty, we will happily repair it for 
a reasonable charge.

                                              
details of warranty

Who is covered? The original purchaser 
buying new product from an authorised dealer.  
Proof of purchase is required.

What is covered? Workmanship or materials 
that are deemed faulty, providing the pepe has, 
at all times, been used in normal conditions and 
been properly maintained in accordance 
with the instructions. 

What is not covered? Second hand product.  
Modified product. Poorly maintained product.  
Normal wear, fading and fabric cuts.



 

  

 

 

 

a

 

return    relax  warranty form

Name 

Address

Phone

Email

Just a few extra details to help us 
adapt   survive!

Your age?       

under 25       25-34        35-40       40+

Number of children  

1       2       3       3+       soon!

Their ages

How did you hear about us?

Which most excellent product did you buy?

Date of purchase       /       /  

Rate from 1-10 how likely you would be to 
recommend this product to someone else?

1     2     3     4     5     6     7     8     9     10

Why?

Any general suggestions?

Can we inform you of new products 
and specials?       yes       no

www.philandteds.com

 e3 twin   

smartbuggy 
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e3 double kit
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warnings

 

 
IMPORTANT - PLEASE KEEP WITH YOUR 

pepe FOR FUTURE REFERENCE

Please read these instructions and 
WARNINGS carefully before use. Your 
child's safety is our chief concern, and safe 
operation of the pepe depends on careful 
adherence to the instructions. Don't forget to 
complete and mail in your warranty form. 

WARNING: Always make sure your pepe is 
correctly adjusted. Do not use your pepe  if 
any part is worn, broken or missing.

WARNING: Do not modify pepe or use 
accessories, which may be unsafe.  Do not 
use padding which may affect the fit of your 
pepe. Do not over tighten. This could result 
in falls or restrict breathing.

WARNING: Never leave a child unattended 
or in the pepe unattached to a wearer. When 
using outdoors be aware that young children 
are very vulnerable to heat/cold.  Make sure 
you have adequate clothing for hot or cold 
situations, warm/sun hats and sun cream. 

WARNING: Don't use unless all buckles and 
straps can be properly adjusted for a firm fit,
or if you have back problems. 
 

 

 

WARNING: Your pepe is designed to carry 
children from newborn (although it may not 
be suitable for very small babies) to about 12 
months, depending on weight and size.  The 
minimum recommended weight is 3.5kg/8lbs 
and minimum length 53cm/21”. The maximum 
recommended weight is 12 kgs/35lbs. Don't 
use if the child is outside these bounds. Don't 
use if your child’s legs cannot straddle the seat 
or she/he is too small to be properly held within 
the pepe. For infants less than 5kgs/11lbs the 
Infant Snaps must be used.

WARNING: Don't use as a car safety seat.

WARNING: Don't use pepe when running, 
cooking, skiing, driving or riding on animals or 
equipment. These and other activities may be 
dangerous for a baby or child.

WARNING: 
The pepe is subject to normal wear 
and tear. Inspect this product before each 
use for signs of deterioration including but not 
limited to loose adjusters or seams, tears in 
fabric or webbing, and separations. 

DO NOT USE PEPE IF DETERIORATION IS 
DETECTED OR SUSPECTED.
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 head office +64 (4) 380 0833

fax  +64 (4) 380 0137

address 102-112 daniell street

  wellington  new zealand

visit  www.philandteds.com
 
 

 

Phil & teds most excellent buggy company ltd. (phil & teds), the 
phil & teds logo, the shapes and designs of the products and the 
adapt & survive logo are global trademarks of Phil & Teds New 
Zealand Limited. Phil & Teds New Zealand Limited is the owner of 
all past, present and future intellectual property used and developed 
in relation to its business and reserves all rights in relation to its 
intellectual property and the presentation of it. c  Phil & teds most 
excellent buggy company ltd.
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